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TERMS & CONDITIONS

1. Payment Terms

Payment is taken on confirmation of the course booking via submission of the course booking form. Payments by
invoice must be made within 30 days from the date of invoice or prior to the course start date, whichever is sooner.
All payments must be received by the course start date. If required, Resits incur additional fees.

VAT: All course fees are subject to the current rate of VAT (valid exemptions only).

2. Course Bookings
All bookings must be confirmed via submission of the Course Booking Form and submitted via email, fax, or in person.
Phone bookings can be made but confirmation must be received via submission of the Course Booking Form.

3. Transfers
Should circumstances mean that you need to transfer to another SETA course, the following charges will apply,
dependent upon the notice given:

- Transfers received in excess of 4 weeks prior to the course start date are Free of Charge
Transfers received between 2 — 4 weeks of the original course start date are subject to a 25% penalty charge
Transfers received with less than 2 weeks notice from the course start date are subject to a 50% penalty charge.

All ‘Transfers’ must be confirmed in writing via email or letter.

4. Cancellations
Should circumstances mean that you need to cancel your course and are unable to transfer your booking to another
date at the time of cancellation, the following charges will apply:

Cancellations received in excess of 4 weeks prior to the course start date will NOT be subject to a cancellation charge.
Cancellations received between 2 - 4 weeks of the course start date will be subject to a 50% cancellation charge.
The full course fee remains payable for Cancellations received with less than 2 weeks notice from the course start date.

All ‘Cancellations’ must be confirmed in writing and received by SETA in line with the above timeline implications.
EXPECTATIONS

5. Non-attendance
If you do not attend a course, and you have not previously informed us, the full course fee remains payable.

6. Late arrivals/missed session

If you arrive late for a course or are absent from any session, we reserve the right to refuse to accept you for the
training if we feel you will gain insufficient knowledge or skill in the time remaining. In all such cases, the full course
fee remains payable. To conform with the Health & Safety Executive (HSE) requirements for statutory certificates,
attendance at all sessions are mandatory.

7. Unforeseen circumstances

On occasion, unforeseen circumstances may require us to cancel a course. In such circumstances you will be given as
much notice as possible and either a free transfer to another course date or a full refund of the course fees paid. Hotel
Accommodation / travel charges incurred will not be paid for by SETA.

8. Guidelines for delegates / employers

It is the employer’s responsibility to ensure that students are free from any condition which would affect their
capability to undertake their chosen course, and that they have the aptitude to cope with an intensive course of study.
We welcome students with disabilities but it remains their employer’s responsibility to ensure that they are
appropriately supported in their workplace. SETA would welcome in advance, for setup purposes, notification of any
assistance that a student is likely to need during the running of the course.

9. Entry Requirements
« NEBOSH suggests that those taking these qualifications should have a minimum English proficiency level
equivalent to an IELTS score of 6.0 or higher.
« If you choose to undertake a classroom-based plan of study, you will need to attend classes and exams with other
delegates on specific dates and at certain times, as outlined on your course timetable.
« Your learning will be guided and supported by a class tutor.
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EXPECTATIONS:

SETA will:

Provide experienced, professional tutors

Provide suitable training facilities

Conduct all training required for the qualification
High Quality course material and learner resources

Learner will:

Attend all sessions

Kindly refrain from mobile usage during classroom times

Complete the homework set to ensure the minimum hours required are met
Agree to engage in the group interaction exercises

Ask questions

Find out more:

Complaints and procedures - NEBOSH https://www.nebosh.org.uk/policies-and-
procedures/complaints-procedure/

Learner Terms and Conditions - NEBOSH https://www.nebosh.org.uk/policies-and-
procedures/learner-terms-and-conditions/

EXPECTATIONS OF LEARNERS

SETA expects all its learners to actively immerse themselves in the learning process, eagerly
seeking out new information and experiences. Interest and curiosity should drive you to ask
guestions, explore diverse perspectives, and seek deeper understanding.

Critical thinking is a foundation of effective learning, and you should hone this skill by
analysing information, evaluating evidence, and constructing well-reasoned arguments.

You will need to communicate your thoughts and ideas clearly and persuasively, both orally
and in writing, fostering meaningful dialogue and collaboration with peers and mentors.

Ethical conduct is paramount in all learning endeavours, and you should uphold the
principles of honesty, integrity, and respect for others.

You will need to approach your studies with a growth mindset, embracing challenges as
opportunities for learning and viewing setbacks as stepping stones to success.

We want you to embrace this educational journey with enthusiasm and dedication,
recognising that learning is not just a means to an end but a lifelong pursuit that enriches
both your personal and professional lives.
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